
A lot of folks see a day at the spa and a trip to the dentist as polar opposites.

Dr. Nohora Martinez is trying to change all of that with her new dental and orthodontic practice in Byron.

Riverpark Dental has the look and feel of a spa. The interior, which features curved surfaces and indirect 
lighting, was designed by a Colorado �rm to be serene and relaxing.

Patients can stretch out in a massage chair in the waiting room and have a cup of green tea or co�ee.

Martinez said it is all designed to make dental care as pleasant and relaxing as possible.

"I got tired of people telling me that they hated going to the dentist. I wanted something di�erent," she said.

Her husband Matt Bladowski helped her design the practice. He said Riverpark Dental is targeted at patients 
with a lot of anxiety about dental treatment and women who enjoy the spa experience.

Martinez said many patients are simply nervous letting a stranger poke about in their mouth so she tries to 
make the service as transparent as possible.

Patients are greeted by her team of specialists who are �uent in Arabic and Spanish.

Martinez explains the dental procedures and all fees ahead of time in an "education room" equipped with a 
video screen.

"There are no surprises. They don't have to have any treatment until they are ready," she said.

The dental treatment rooms have windows covered with tranquil forest murals. The patient chairs have a 
built-in massage unit and a video screen for TV and DVDs.

During their dental procedure, patients can have a para�n wax treatment for their hands.

"Sometimes there's a problem. The patients are so relaxed they fall asleep and it's hard to work on them," 
laughs Martinez.

Martinez is a native of Colombia, and has 12 dentists in her extended family.

She was only 15 when she started studying dentistry at the Ponti�cia Javeriana University in Bogota, 
Colombia and opened her �rst practice by 21. By 26 she has completed her specialty in orthodontics.

Her husband persuaded her to emigrate to Canada in 2003 and she attended the University of Western 
Ontario to requalify to practise in Canada.

Bladowski said there are plans to install a massage room in the o�ce so patients can have a full body 
massage before or after their dental treatment.
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Dentist Nohora Martinez has opened Riverpark Dental in
Byron. Patients can enjoy a scenic view, a massage chair,
TV, and a hand para�n wax while she works on their teeth.
(Sue Reeve, Sun Media)

Flexible payments are just one of the features unique to Riverpark Dental, 
where Nohora Martinez is the resident dentist.  She is a native of 
Colombia and comes from a long line of dentists in her family.   The 
practice opened last fall in Byron and feels very much like a spa.  Patients 
are treated in rooms reminiscent of the rain forest.  Buy �rst they are 
greeted by one of four patient care specialists, their single point of 
contact then and in the future.  

“I’ve worked in dental o�ces before but never one that runs like this,” says 
patient care specialist Estelle Richer.  :I get to know my patients and can 
answer any of their questions and help arrange appointments when 
they’re convenient.”

Martinez o�ers �exible email-based scheduling for professionals who 
can’t always count on their own work schedule and may have to cancel or 
move appointments.  She also o�ers a monthly preventative treatment 
plan: For a monthly fee, patients are able to come in for cleaning and 
other preventative treatment as often as they need. 

“We talk about a dental spa, but it’s a lot more thank hot towels, para�n wax [hand treatments] and music in headphones.  It’s a new, client-centric 
paradigm shift in how a dental practice is perceived,” he says. 

His wife’s practice is set up following the principles he preaches to dentists across the country.  Their goal is to educate her patients, o�ering a free 
initial consultation to answer questions about procedures, outcomes and costs.  

For all the couches, TVs and modern décor, the more important change may well be the very model of dentistry Bladowski describes.  It aims to give 
patients more autonomy, all the while pampering them beyond standards established in dental o�ces of previous generations. 

For the most part, all this extra attentions doesn’t cost anything more either as the dentists bill patients according to the provincial fee guide.  

“We both have an inventive to keep their teeth healthy under this plan, and a lot of people really like the idea,: she says. 

Martinez’ husband, Matt Bladowski, is a consultant who travels across Canada helping dentist modernize their practices.  
He used to work for a U.S. company doing the same thing but now sticks to Canada.  He helped his wife design her 
practice and uses it as home base for his own business. 


